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Objective of the Survey 

• The aim of this survey is to nourish an inclusive and evidence-based dialogue on 
business concerns related to investment climate with a focus on interactions with local 
self-government units:

• Tax and Tariffs 

• Transparency at the local level 

• Services versus Tariffs 

• Electronic Services 

Methodology used

• Structured questionnaire 

• Questionnaire filled in randomly online and anonymously by 300 businesses 

• Published in Albanian and English in IC website/LinkedIn/Facebook/Twitter

• Sent by email to 8,000 businesses 

• 3,000 businesses contacted by phone

• Collaboration with EPOKA University on data analysis and survey certification 

• The survey contains data from the period July – September 2019
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Sample Profile – 300 companies
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Durrës, 10%

Elbasan, 4%

Fier, 4%

Gjirokastër, 
3%

Korcë, 4%

Lezhë, 3%

Shkodër, 8%

Tiranë, 58%

Vlorë, 2%

by region 
2% skipped

up to 5 
million , 

25%

5 up 8 
million , 

11%
over 8 

million , 
64%

as per turnover
4% skipped

Agriculture, 3%

Industry , 
14%

Construc
tion , 9%

Services , 
74%

as per sector
2% skipped

less than 
10 years, 

49%

10 up to 
20 years, 

37%

over 20 
years, 
14%

as per age
4% skipped

foreign , 
12% joint , 5%

albanian , 
83

as per ownership 
9% skipped



Sample – Export representation 
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No, 78%

Yes, 22%

5% skipped

% of exporting 
companies

exporter >70% , 37%

exporter<50%, 52%

exporter between 
50% - 70%, 11%

22% of surveyed companies are exporters, 

from all categories



Local Self-Government 
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Local Tax & Tariffs

Businesses report that they are 

generally aware of taxes and fees but 

have less information on how to 

calculate them…

In theory, the notification for 

payment of local taxes should also 

contain the method of calculation 

as part of transparency toward the 

businesses

Are you fully informed about the taxes and fees you pay, and how they are calculated?? 

Tirana ranks best at the county level where 

44% of businesses report being fully 

informed about the level of tax and fee 

they pay, higher than the national average 

of 38%
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14%

48%

38%

No, I am not informed

Partially, I am informed
about local taxes/fees but I

am not informed about…

Yes, I am fully informed

At national level

18%

23%

25%

33%

36%

37%

44%

Fier

Korcë

Other

Durrës

Elbasan

Shkodër

Tiranë

Yes, I am fully informed



Clarity of information provided by 
Municipalities

71% of businesses nationwide 

report that information provided 

by municipalities is clear or very 

clear

How do you assess the clarity of information provided by the Local Tax Administration in relation to local tax 
administration procedures?

Elbasan has the best ranking at the 

county level, with 18% of businesses 

reporting that the information provided 

by the municipality is very clear, above 

the national average of 6%
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6%

65%

29%

Very clear

Clear

Unclear

At national level

3%

5%

6%

15%

18%

Other

Tiranë

Shkodër

Durrës

Elbasan

Very clear



Municipal Council Decision 

Tax and tariff awareness 

campaigns, MCDs are missing

88% of businesses report 

lack of information from 

municipalities

Does your City Council inform you about the latest decisions and their impact on your business?

33% of businesses in Shkodra estimate 

that the municipality conducts awareness 

campaigns on approved Municipality 

Council Decisions (MCDs); in Tirana, only 

8% of businesses report that the 

municipality informs them about the latest 

decisions of Municipality Council
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8%

10%

15%

18%

22%

33%

Tirana

Other

Korcë

Fier

Durrës

Shkodër

Yes, the
municipality
always carries out
awareness raising
campaigns

Yes, the 
municipality 

always carries 
out awareness 

raising 
campaigns, 12%

No, the 
municipality 

never informs us 
, 88%

At national level



Municipal Council Decision 

Only 11% of businesses nationwide 

consider MCD compliant with legislation 

in place

Do you consider them to be compatible with the applicable legislation?

21% of businesses in Shkodra region 

consider MCD fully compliant with the 

legislation in force

meanwhile, only 8% of businesses in 

Tirana believe their compliance with the 

applicable legislation
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8%

8%

9%

15%

17%

18%

21%

Tirana

Other

Fier

Durrës

Korca

Elbasan

Shkodra

Fully compliant 17%

30%

43%

11%

No compatible

I don’t know 

Partially,
compliant

Fully compliant

Compatability with applicable legistation - at 
national level



Municipal Council Decision
Do Municipality Council Decisions affect your day-to-day business?

Nationally businesses report that 

MCDs have a major impact on their 

daily activities, 56% of them state that 

MCDs affect daily activities (somehow 

and totally).

At the County level, 19% of businesses 

in Tirana state that MCDs impact their 

daily activities; 

Meanwhile, in Korca district only 8% of 

businesses think that MCDs have impact
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8%

9%

11%

15%

17%

18%

19%

Korca

Elbasan

Shkodra

Durrës

Other

Fier

Tirana

Yes, they do 32%

39%

17%

12%

No, they don’t

Somehow they do

Yes, they do

I don’t know

At national level



Services versus Fees 

The significant imbalance between 

payment and service received

78% of businesses consider it little or 

not fair at all

Do you consider the balance between the service received and the local fees you pay to be fair?

In Korca district, 23% of businesses 

consider the balance of services and fees to 

be quite fair compared to the national 

average of 6%;

in Tirana and Durres only 4% of businesses 

consider this balance to be completely fair
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4%

4%

5%

11%

23%

Durrës

Tirana

Other

Shkodra

Korca

Totally fair

78%

14%

3%

6%

Not fair at all

Somewhat fair

I don’t know 

Totally fair

At national level



Electronic Services 

There are few electronic services 

provided by municipalities

76% of businesses report that the 

Municipality does not provide 

electronic services or do not know if it 

provides any services

Do you receive electronic services from the municipality? 

Tirana ka renditjen më pozitive në lidhje me 
shërbimet elektronike të ofruara
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3%

8%

9%

11%

16%

34%

Other

Korca

Elbasan

Durrës

Shkodra

Tirana

Do you receive electronic services from the 
municipality?

Yes

24%

64%

12%

Yes

No

I don’t 
know

Do you receive electronic services from the 
municipality?

At national level

22%

10%

52%

16%

A little satisfied

Not satisfied at all

Somewhat satisfied

Totally satisfied

How satisfied are you with the e-service?



Conclusions
Transparency

• Businesses are generally aware of the local taxes and fees applied in their 
municipality (86% are fully / partially informed)

• Businesses are informed about local tax administrative procedures (71% are 
clear or very clear)

• Businesses are not informed about MCDs approved in their Municipality (88% 
have no information)

Reliability

• Businesses lack confidence in the decision-making of local institutions in 
relation to central legislation (only 11% think that MCDs are in full compliance 
with central legislation and about 56% state that they are sufficiently 
influenced by MCDs)

Cost-Benefit Ratio

• Businesses are dissatisfied with the local services compared to the fees paid 
(78% consider the cost / benefit ratio to be low / not fair)

Electronic Services

• Nationwide municipalities do not provide electronic services (76% state that 
they do not benefit from electronic services)
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